Breakdown of Recorded Complaints 01/04/09 - 31/03/10

Appendix D

Brighton & East Gatwick North West cID Comms | Operations Road P9I|C|ng
Hove Sussex Downs Downs Unit
Oppressive Behaviour 54 76 7 36 63 8 0 7 9
Discriminatory Behaviour 5 4 1 3 2 1 0 0 3
Malpractice 19 20 1 8 23 1 1 0 7
Failures in Duty 79 111 8 82 94 49 13 1 23
Incivility 30 55 6 30 45 6 19 1 17
Other 1 1 0 2 3 0 0 2 1
TOTAL 188 267 23 161 230 65 33 11 60
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